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It has been prepared by the board of the ACCO Europe Trustee Company Limited 

(AETCL) which is the trustee of the Plan. 

The board 

The Trustee is a limited company set up solely for the purpose of managing the ACCO Europe 

Pension Plan, ACCO Europe Retirement Savings Plan and the ACCO Europe Security Plan 

(the “Plans”). 

For the purpose of this document we concentrate on the ACCO Europe Retirement Savings 

Plan (the “Plan”). 

The Pensions Act 2004 introduced a compulsory requirement for all relevant occupational 

pension schemes to appoint Member Nominated Directors (MNDs). At least one third of the 

Directors of the Trustee must be nominated by the members of the Plans. 

The board consists of six Directors, two of which are MNDs and four (including the Chair) are 

Employer Nominated Directors (ENDs). 

Our knowledge and experience 

The board contains a range of experience and skills with the Chair being a Professional 

Independent Director, four Directors who are ACCO employees and one from the ‘pensioner’ 

membership. 

The Trustee Directors are required to maintain an appropriate level of knowledge and 

understanding which, together with professional advice which is available to them, enables 

them to properly exercise their functions and duties in relation to the Plan. This includes a 

working knowledge of all Plan documentation as well as conversance with the laws, relating 

to pensions and trusts.  

This requirement has been met during the course of the Plan year as follows: 

> The Trustee Directors have undertaken ongoing training, primarily by receiving updates 

from their advisors on topical issues to keep abreast of relevant developments.  

> The Trustee Directors are actively encouraged and monitored on the progress of 

completing the various training modules and tutorials with the Regulator’s Trustees Toolkit. 
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We have a number of professional advisers who provide advice in such areas as Investments, 

Pensions and Legal. 

The Trustee Directors have an annual ‘training day’ built into their business planner in order 

to capture any training requirements/knowledge gaps. Training records are maintained by 

all Trustee Directors with any knowledge gaps addressed by briefings and formal training. 

The training undertaken by each Trustee Director is recorded on their individual training log. 

All of this means that we have the combined knowledge and understanding needed to 

properly run and govern the Plan. 

During the year (see below), the Trustee considered its powers under the Plan (and also those 

of the Company) in order to fully understand its responsibilities to members in relation to 

both the closure of the Plan and the subsequent transfer of all members’ benefits to a 

superseding arrangement. 

Closure of the Plan  

Following a strategic review by the Company, the Plan was closed to future accrual with effect 

from 31 May 2019. Subsequently and after undertaking the necessary due diligence (including 

advice received from its professional advisers), the Trustee took the decision to transfer all 

members’ benefits to the Company’s superseding pension vehicle-the Aon Master Trust. This 

required the disinvestment and transfer of all the Plan’s invested assets. The transfer of the 

bulk of the assets took place in September 2019 with the Trustee ensuring that members 

were not financially disadvantaged as a consequence of the transfer. 

Prior to the bulk transfer, a reconciliation of the invested assets was undertaken by the Plan’s 

Administrator-XPS Administration and this established that there had been a small number 

of historical underpayments made to previous members of the Plan in relation to the 

investments held in the Prudential With Profits Fund. As a result, the Trustee determined that 

these underpayments should be addressed and resolved by XPS from the ‘surplus’ (or 

unassigned assets) held within the Plan’s Trustee bank account.  

The decision to formally trigger the wind-up of the Plan was taken on 3 April 2020. 
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continued 



 

XPS Pensions   ACCO Europe Retirement Savings Plan 5 

 

The last Statement of Investment Principles relating specifically to the default fund is attached 

as Appendix 1. 

The default investment arrangement was formally reviewed and last revised on 16 September 

2015 following the introduction of the Government’s “Freedom & Choice” reforms . The 

Trustee did not review the investment strategy, including the default Strategy during the 

period covered by this Statement, as the Plan’s default assets were transferred to the 

superseding arrangement in September 2019.  

 

 

  

The default arrangement 
and its governance 
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Prior to bulk transfer to the Aon Master Trust, we were required to make sure that core 

financial transactions in the Plan were processed promptly and accurately. 

We appointed XPS Administration to carry out the administration of the Plan, including 

processing core financial transactions, on our behalf. 

Before the transfer of members’ benefits to the Aon Master Trust, we reviewed the 

governance structure employed by XPS Administration around their administration 

processes and the way they process core financial transactions. The majority of these are 

carried out in a fully automated way (known as “Straight Through Processing” or STP) which 

increases effectiveness and efficiency. 

To help gain assurances that the administration was dealt with promptly and accurately we 

monitored the administrator’s performance as follows: 

> Reviewed quarterly administration reports which detailed their performance against agreed 

service levels. These provided information on how promptly transactions and member 

enquiries were dealt with; 

> Reviewed the annual AAF 01/06 assurance report obtained by them; 

> Reviewed the complaints received from members to identify whether there may be any 

weaknesses in their processes and controls; 

> Carried out a full review of the member data they hold on their system on our behalf. This 

review, that was undertaken prior to the bulk transfer of assets, did establish that there had 

been some historical underpayments in relation to the Plan, which the administrator was 

requested to address and correct.  

We were satisfied that XPS Administration had robust systems and the capability to process 

core financial transactions promptly and accurately in line with the agreed service levels and 

the requirements of the law. 

  

  

Core financial transactions 
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Total costs of membership 

The only direct member-borne cost is an annual Fund Management Charge (FMC) ranging 

from 0.32% to 0.27% (Default) and 0.10% to 0.65% (self-select), applied to all assets under 

management. A list of the available funds, charges and transaction costs within the Plan is 

shown below. 

 

 

Total Expense 

Ratio (TER) 

Transaction 

Costs 

Total 

Costs 

Fund Name    

LGIM - Diversified Fund (part 

of the Default arrangement) 
0.32% 0.05% 0.37% 

LGIM - Cash Fund (part of the 

Default arrangement) 
0.12% - 0.12%  

LGIM - Pre-retirement Fund  0.15% 0.02% 0.17% 

LGIM - UK Equity Index     0.13% 0.02% 0.15% 

LGIM - Overseas Equity 

Consensus Index  

0.25% - 0.25% 

LGIM - Active Aggregate ALL 

Stocks Fixed Interest  

0.23% 0.13% 0.34% 

Prudential - With Profits Fund * 0.65% - 0.65% 

(Source: Legal & General and Prudential) 

All other costs associated with the services provided under the Plan were met by the 

Employer prior to bulk transfer to the Aon Master Trust. 

The Plan’s charges fall within the 0.75 percent per annum cap on member-borne deductions 

for schemes providing a default fund. 

Illustrations for the highest and lowest charging funds with monies invested is shown in 

Appendix 3 of this Statement (pages 24-25).  

* As the Prudential were not able to provide transaction costs, these are not included in the 

projection. 

 

  

Charges and transaction 
costs  

Member - 

borne costs 

and charges 
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An illustration of the charges levied on members 

Below you can find an illustration of the effect of the total costs met by members on an 

example pension pot over time.  

 

This is for illustration purposes only.  The actual returns received are likely to differ over time 

as will individual member’s pension pot sizes.  This illustration is based on: 

> The Scheme’s current default investment option (as detailed in section 2)  

> A pension pot of £22,000 based on an average age of 40.   

> No future contributions. 

> Based on earnings of approximately £40,000 pa (increasing at 2.5% pa). 

> Investment returns estimated as 3.38% p.a. (net of fees) for the Legal and General 

Diversified fund (in which all monies are invested until 5 years from Target Retirement Date 

– ‘NRD’) and 0.08% pa (net of fees) in the Legal and General Cash Fund (25% of the funds 

are switched into this Cash fund in the 5 years leading up to retirement).  

> Inflation of 2.5% p.a. 
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Charges and transaction costs  
continued 
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We are required to assess the extent to which the charges and, so far as we are able, 

transaction costs represent good value for members. 

We have carried out this assessment in relation to the charges set out above. 

Good value means different things to different people at different times. What is clear, 

however, is that it is a balance of costs against benefits (including the features, quality of 

service etc). 

To help us assess good value, we used the framework produced by The Pensions Regulator 

(TPR) in its Code of Practice no 13. 

As part of the diligence undertaken to determine whether member outcomes in retirement 

were likely to be improved by a transfer to the Aon Master Trust, the value provided by the 

Plan and the Aon Master Trust, were compared holistically, with the Trustee concluding that 

whilst the Plan provided good value for members, likely better value could be obtained 

through a move to the Aon Master Trust. 

 

 

  

Good value for members 
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In all member communications e.g. annual statements, booklets and website, members were 

invited to make suggestions to the Trustee for further consideration at subsequent Trustee 

meetings.  

 

  

Member representation 



 

XPS Pensions   ACCO Europe Retirement Savings Plan 11 

 

In the good value section above, I explained that we assessed both the features of the Plan 

and those of the Aon Master Trust and concluded that the latter represented likely better 

value for members and hence why we effected a bulk transfer of benefits to the Aon 

Master Trust. 

It is expected that the Plan will be wound up before 5 April 2021 and it no longer has any 

members and therefore we expect that this will be the final Chair’s Annual Statement. 

 

Signed: 

 

Alison Bostock on behalf of PTL Governance Limited 

Chair of ACCO Europe Trustee Company Limited  

Trustee of the ACCO Europe Retirement Savings Plan 

 

Date: 

  

  

What you should do next 

4 November 2020
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Listed below are the Good Value assessment criteria that the Trustee used to assess the 

value of the Plan. 

Plan governance and management 

> Trustee risk management 

> Trustee knowledge & understanding 

> Working well with advisers, providers and employers 

> Conflicts of interest 

Investment 

> Investment governance 

> Designing investment arrangements (including default arrangement) 

> Strategy and performance monitoring and review 

Administration 

> Working with your administrator 

> Investment operations 

> Record keeping 

> Customer service, including complaint handling 

> Ways to access benefits 

Communication 

> The range of communication channels used, such as face-to-face, post, email, website 

> Support at retirement 
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Default Strategy 

Years from Now Pension Pot (before Charges) Pension Pot (after charges) 

1 22,268 22,189 

2 22,540 22,379 

3 22,815 22,572 

4 23,093 22,765 

5 23,375 22,961 

6 23,660 23,158 

7 23,948 23,357 

8 24,240 23,557 

9 24,536 23,759 

10 24,835 23,963 

11 25,138 24,169 

12 25,444 24,377 

13 25,755 24,586 

14 26,069 24,797 

15 26,387 25,010 

16 26,709 25,225 

17 27,034 25,441 

18 27,364 25,660 

19 27,698 25,880 

20 28,035 26,102 

21 28,135 26,116 

22 28,234 26,130 

23 28,334 26,144 

24 28,434 26,158 

25 28,535 26,172 

 

Investment Returns*: Diversified Fund: 3.75% before charges and 3.38 % after charges  

Cash Fund: 0.20% before charges and 0.08% after charges. 

Pension Pot Value at Start: £22,000. 

No future contributions. 

The assumed level of inflation is 2.5% pa. 

* Please note the investment rates are an average over the period to retirement 

All the figures illustrated here are only examples and are not guaranteed - they are not minimum or maximum 

amounts 

  

Appendix 3 
Projections 

Shows in monetary 

terms the 

accumulative effect 

of charges taken 

from a member’s 

fund over time. 
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Prudential - With Profits Fund  

Years from Now Pension Pot (before Charges) Pension Pot (after charges) 

1 22,300 22,161 

2 22,605 22,323 

3 22,914 22,486 

4 23,227 22,651 

5 23,544 22,817 

6 23,866 22,984 

7 24,192 23,152 

8 24,522 23,321 

9 24,857 23,492 

10 25,196 23,664 

11 25,541 23,837 

12 25,889 24,011 

13 26,243 24,187 

14 26,602 24,364 

15 26,965 24,542 

16 27,333 24,722 

17 27,706 24,903 

18 28,085 25,085 

19 28,469 25,269 

20 28,857 25,453 

21 29,251 25,640 

22 29,651 25,827 

23 30,056 26,016 

24 30,467 26,207 

25 30,883 26,398 

 

Investment Returns*: Prudential-With Profits Fund: 3.90% before charges and 3.25% after 

charges. 

Pension Pot Value at Start: £22,000. 

No future contributions. 

The assumed level of inflation is 2.5% pa. 

* Please note the investment rates are an average over the period to retirement 

All the figures illustrated here are only examples and are not guaranteed - they are not minimum or maximum 

amounts 
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Cash Fund  

Years from Now Pension Pot (before Charges) Pension Pot (after charges) 

1 21,506 21,481 

2 21,024 20,973 

3 20,552 20,478 

4 20,091 19,995 

5 19,640 19,523 

6 19,199 19,062 

7 18,769 18,612 

8 18,347 18,172 

9 17,936 17,743 

10 17,533 17,324 

11 17,140 16,915 

12 16,755 16,516 

13 16,379 16,126 

14 16,012 15,745 

15 15,652 15,374 

16 15,301 15,011 

17 14,958 14,656 

18 14,622 14,310 

19 14,294 13,972 

20 13,973 13,642 

21 13,660 13,320 

22 13,353 13,006 

23 13,054 12,699 

24 12,761 12,399 

25 12,474 12,106 

 

Investment Returns*: LGIM Cash Fund: 0.20% before charges and 0.08% after charges. 

Pension Pot Value at Start: £22,000. 

No future contributions. 

The assumed level of inflation is 2.5% pa. 

* Please note the investment rates are an average over the period to retirement 

All the figures illustrated here are only examples and are not guaranteed - they are not minimum or maximum 

amounts 
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xpsgroup.com 

Registration 

XPS Pensions Consulting Limited, Registered No. 2459442. 

XPS Investment Limited, Registered No. 6242672.  

XPS Pensions Limited, Registered No. 3842603.  

XPS Administration Limited, Registered No. 9428346.  

XPS Pensions (RL) Limited, Registered No. 5817049. 

All registered at: Phoenix House, 1 Station Hill, Reading, RG1 1NB. 

Authorisation 

XPS Investment Limited is authorised and regulated by the Financial Conduct Authority for 

investment and general insurance business (FCA Register No. 528774). 

 


